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WARRANTY

OUR COMPANY
Elkhart Brass is a 100+ year “young” company with a strong tradition of close association with fire
professionals. The current catalog, Catalog E, contains our complete product line at the time of
printing.

As a market innovator, we are continually expanding our product line and pushing the technological
envelope to meet the challenges of the fire industry. We invite you to visit our new web site,
www.elkhartbrass.com to learn about our latest products and view detailed product information
such as parts drawings and product certifications.

At Elkhart, we pride ourselves on being a company which delivers tailored engineering solutions
utilizing the flexibility of our on-site capabilities. Between our two manufacturing facilities – Elkhart,
Indiana (our corporate headquarters) and Shreve, Ohio – we provide a full-service operation:
customer service, sales, engineering, foundry, specialized manufacturing, machining, assembly and
product testing. If you have a special need, please call us to discuss how we can help.

CERTIFICATIONS AND QUALITY
Elkhart is committed to quality, as demonstrated by our ISO-9001 Registered Quality System. 
We strive for ways to streamline our processes while maintaining the quality craftsmanship our
customers expect.  

Our on-site foundry assures that we can document the quality of our materials, and our on-site
testing facilities allow us to test each and every product before shipment. We know firefighting is
dangerous; our commitment to you is that we will do everything in our power to make sure when you
use Elkhart Brass products, you have the highest quality, safest equipment available on the market. 
As part of Elkhart’s commitment to quality, we are continually evaluating our products and upgrading
our certification credentials. Please let us know if you have a question about a specific certification. 

HISTORY
Since the company’s founding in 1902, Elkhart has been owned and operated by the same family.
Currently we are in the fourth generation of management, and our commitment to excellence and
innovation has never been stronger.

We thank you for your past patronage. As we move into the 21st century, we look forward to serving
the needs of fire professionals everywhere. We promise to continue to put your needs first in our
design process and product innovations. Please visit our website, www.elkhartbrass.com, to see for
yourself how Elkhart can exceed your expectations.

• All data is provided for the standard configuration. Option changes may impact the weight, height
or other specifications. Please inquire with our sales staff.

• Elkhart has trademarked the Elk-O-Lite® name for our proprietary aluminum alloy (cast alloy #356-A).

LIMITED WARRANTY
Elkhart Brass Manufacturing Company, Inc., 1302 West Beardsley Avenue, Elkhart, Indiana 46514
(“Warrantor”), warrants to the original purchaser of the new fire protection equipment manufactured by
Warrantor and to any person to whom such equipment is transferred, that such equipment shall be free from
defects in materials and workmanship during the five (5) year period (electrical components two [2] years)
commencing upon the receipt of such equipment by the original purchaser thereof (“warranty period”).
Warrantor’s obligation under this warranty is specifically limited to replacing or repairing its fire protection
equipment or parts thereof which are shown by Warrantor’s examination to be in a defective condition
attributable hereunder to Warrantor. To qualify for this warranty, alleged defective equipment MUST be
returned to Warrantor at its above address, transportation charges prepaid, within a reasonable time after
discovery of an alleged defect, and in no event later than thirty (30) days beyond the expiration of the
warranty period. If, as a result of Warrantor’s examination of the returned equipment, Warrantor concludes
that a product defect attributable hereunder to Warrantor exists, Warrantor shall cure such defect within a
reasonable time, not to exceed forty-five (45) days after such examination. All expenses in curing such defect
except for transportation charges and shipping expenses incurred in delivering such equipment to Warrantor
shall be paid by Warrantor.
In the event that a defect in such equipment is found to be attributable hereunder to Warrantor and
Warrantor is unable to provide replacement and repair is not commercially practicable or cannot be timely
made, Warrantor may elect to refund to claimant the purchase price of such equipment actually received by
warrantor, less reasonable depreciation, in complete discharge of its obligations hereunder. If Warrantor
elects to comply with this warranty by means of such refund, as a condition precedent to such compliance,
the claimant shall return such equipment to Warrantor free and clear of liens and other encumbrances.

THE ORIGINAL PURCHASER OF SUCH EQUIPMENT, ANY PERSON TO WHOM SUCH
EQUIPMENT IS TRANSFERRED, AND ANY PERSON WHO IS AN INTENDED OR UNINTENDED
BENEFICIARY OF SUCH EQUIPMENT, SHALL NOT BE ENTITLED TO RECOVER FROM
WARRANTOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES FOR INJURY TO PERSON
AND/OR PROPERTY RESULTING FROM ANY DEFECTIVE EQUIPMENT MANUFACTURED BY
WARRANTOR.

Misuse or neglect (including failure to provide reasonable maintenance) of, or accident or unauthorized
repairs or alterations to, such equipment, shall release and discharge Warrantor from any obligation under
this warranty or otherwise.

WARRANTOR EXPRESSLY LIMITS WITH RESPECT TO SUCH EQUIPMENT ALL IMPLIED
WARRANTIES OF MERCHANTABILITY AND ALL IMPLIED WARRANTIES OF FITNESS FOR A
PARTICULAR PURPOSE TO THE WARRANTY PERIOD. AFTER EXPIRATION OF THE WARRANTY
PERIOD, WARRANTOR EXPRESSLY DISCLAIMS WITH RESPECT TO SUCH EQUIPMENT ALL
IMPLIED WARRANTIES OF MERCHANTABILITY AND ALL IMPLIED WARRANTIES OF FITNESS
FOR A PARTICULAR PURPOSE. THERE IS NO WARRANTY OF ANY NATURE MADE BY
WARRANTOR BEYOND THAT WHICH IS CONTAINED HEREIN.

Should Warrantor fail to meet its obligations under this warranty, a claimant may sue Warrantor to secure its
compliance with this warranty. No action to enforce this warranty or to otherwise secure recovery from
Warrantor for any damages arising out of the fire protection equipment manufactured by Warrantor shall
be commenced later than six (6) years (electrical components three [3] years) from and after the date of the
receipt of such equipment by the original purchaser thereof.
NO PERSON HAS AUTHORITY TO ENLARGE, AMEND, OR MODIFY THIS WARRANTY.
Warrantor reserves the right to change the parts or design of its products from time to time without
notice,and with no obligation to maintain spare parts or to make corresponding changes in the products
previously manufactured.

Elkhart Brass is proud to be ISO 9001 registered with internationally
recognized TRA Certification. Our registration refers to certificate
#20006 which is on file in our office. This certification is just one
way of showing our commitment to excellence.

Elkhart Brass is the most experienced manufacturer of fire fighting equipment. Trust Elkhart to keep
what is important safe.

 


